SAULT COLLEGE OF APPLIED ARTS & TECHNOLOGY

SAULT STE. MARIE, ONTARIO

COURSE OUTLINE

Course Title: INTRODUCTION TO MANAGEMENT & ADMINISTRATION
Code No LAS 104
Program LAW & SECURITY ADMINISTRATION PROGRAM
Semester: THIRD
Date: SEPTEMBER 1989
Author: IAN MURRANT
New: X Revision:
ArROVED  ft [~M.< IS ey
= cCrairpersorr te



-2 -

Introduction to Managenent & Adm nistration Las 104
Course Title Cour se No.
I nstructor: lan Murrant

COURSE PHI LOSCPHY

Tnis course wll provide the student wth an understanding of
principles which guide nodern organizations. The student will
exam ne how people react to certain stinmuli and how supervisors
react to the organizations and the people that work in it.

COURSE CONTENT

What is managenent and what do nmanagers do?

Formal /I nformal O gani zati on.

Basi ¢ School s of Managenent.

Managenent as it applied to Enforcenent agencies and Security
Servi ces.

| nt er per sonal conmuni cati on,

Leader shi p/ deci si on- maki ng.

| nnovation and Creativity.

. Morale and Personal Problens on the job.

SPECI FI C OBJECTI VES

NG pwNE

The student will:

acquire a famliarity with basic principles of managenent.

be able to describe and explain the basic role of a
manager/ supervi sor in a nodern organi zation.

denonstrate awareness of the dynamc interaction between
organi zations and individuals.

acquire an awareness of what is needed to be a |eader.

develop an ability to understand deci sion-maki ng techni ques,
develop an ability to discuss the problens of on-the-job human
rel ations.

REQUI RED STUDENT RESOURCES

ook w NP

Text: "The One-M nute Manager"
METHOD OF EVALUATI ON

To be contracted the first class, then distributed the follow ng
cl ass.

COLLEGE GRADI NG PCOLI CY

9U - 100% A+ 60 - 69%
80 - 89% A Bel ow 60
70 - 79% B

C
R (Repeat)
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Course Title Cour se No.
I nstructor: Andy Kozak
COURSE PHI LOSOPHY/ GOALS

This course will involve a study of the basic know edge and skills
required by a Custons officer. The student wll Jlearn to
recogni ze violations of tne Custons Act (C. A ), Immgration Act
(I.A. ), Narcotic Control Act (N.C. A ), Food and Drug Act (F.D.A.),
Excise Act (E. A ), etc. The student will learn what, if any
appropriate action should be taken.

STUDENT PERFORVANCE OBJECTI VES

Upon successful conpletion of this course, the student will:

1. learn the basic expectations of a Custons |nspector;

2. correctly identify various types of Custons violations and how
to properly conplete Seizure docunents;

3. know the powers extended to a Custons | nspector under the
CA, I.A, NCA , etc.

CONTENT OF COURSE

Topics to be covered will include:

Cust ons Act

Custons Tariff Act

Overvi ew of Departnment

Powers and Duties

| nm gration Act

Narcotic Control Act

Food and Drug Act

H story of Custons enforcenent
: Rel ati onship with other agencies
10. Intelligence gathering

11. Search and Sei zure

12. Enforcenent Methods
VETHODOL OGY

CoNoukwhE

A variety of learning nethods will be enployed including role play
situations, |lectures, and in-class tests.

REQUI RED STUDENT RESOURCES

Custons Act.
Canadi an Cri m nal Code.
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Course Title
METHODS OF EVALUATI ON

Four (4) Tests x 25% = 100%
COLLEGE GRADI NG PQLI CY

90 - 100% = A+
8U - 89% = A
U - 79% = B
60 - 69% = C
Bel ow 60 = R (Repeat Course)

LAS 106

Course No



